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The accessibility goal for 2025  
is to remove barriers in a number 
of areas including attitudinal, 
structural, communication  
and transportation.
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Accessibility 
Standards
•  Accessibility standards mandate how 

businesses and organizations provide 
accessible services to students, 
employees, visitors and community 
members. 

•  Organizations will be required to meet 
accessibility standards as outlined in  
the legislation.
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Regulatory Rights
•  The rights of persons with disabilities 

are protected under both the Canadian 
Charter of Rights and Freedoms and 
Ontario’s Human Rights Code. 

•  The goal behind Accessibility is to create 
an inclusive society where everyone can 
participate to their full potential.

An Accessible World    
Is An Inclusive World
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Inclusion
•  People with disabilities should have  

the same kind of opportunities as  
everyone else.

•  They should be able to do all things  
most others take for granted.

Going to: 

• Work 
• School 
• Appointments 
• Shopping 
• Theatre 
• Office Buildings 

• Restaurant  
• Museums 
• Retail Stores 
•  Social Service 

Establishments



7         I      AN ACCESSIBLE WORLD IS AN INCLUSIVE WORLD

Benefits
As Accessibility Increases:

1.  People with disabilities will bring their 
talents to the workplace.

2.  Youth with disabilities will have more 
opportunity for educational achievement.

3. Seniors will live more fulfilling lives.

4.  Consumer spending by person with 
disabilities will rise.
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Accessibility  
Standards
•  Businesses and organizations that  

provide goods and services to people  
will need to meet certain standards in  
5 major areas.

•  All 5 standards are linked to the common 
goal of full accessibility by 2025 and  
should be treated collectively.

Chart
1. CUSTOMER SERVICE 

2. TRANSPORTATION 

3. INFORMATION AND COMMUNICATION 

4. EMPLOYMENT (WORKPLACES) 

5. BUILT ENVIRONMENT (BUILDINGS & SPACES)

General 
Requirements

Customer 
Service

Transportation

Information & 
Communication

Employment 
(Workplaces)

Built Environment 
(Buildings & Spaces)

Accessibility 
Requirements



9         I      AN ACCESSIBLE WORLD IS AN INCLUSIVE WORLD

Customer Service
All businesses and organizations that provide  
services to people will be required to make their 
customer service operations accessible to people  
with disabilities.

It’s about understanding that people with disabilities 
may have different needs.

• Allow assistive devices in your workplace.  
   (wheelchair, walker, oxygen) 
• Allow service animals. 
• Welcome support persons. 
• Openly share when accessible services are  
   not available. 
• Invite customers to provide feedback. 
• Put plan in writing and let customers know  
   how to find it. 
• Offer plan in accessible format (large print/braille).

.
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Transportation
Standards Include:

•  Verbal announcements to notify route, 
direction, destination and major stops.

•  Not charging people with disabilities 
a higher fare or a fee to store their 
wheelchairs, canes and walkers etc.
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Information & 
Communication
Will help people with disabilities access sources  
of information.

Examples:

•  Screen readers help people with vision loss  
access more websites.

•  Expand large print and digital collections in public 
libraries.

•  Provide students with course information and 
learning materials in accessible formats.

•  If your organization prepares emergency  
procedures, plan or public safety information,  
you will need to provide information in accessible  
formats, such as large print. 
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Employment 
(Workplaces)
•  The accessibility standard for employment 

will help remove barriers and enhance 
support.

•  In the workplace, it will allow for continuity 
between all employees. It will make 
accessibility a normal part of finding, hiring 
and communicating with employees with 
disabilities.

•  Organizations need to provide their 
employees with emergency response 
information that is tailored to the 
employee’s need, if the disability requires it.
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Building Environment 
(Building & Spaces)
•  Goal is help remove barriers in buildings  

and outdoor spaces for people with 
disabilities.
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Public Buildings
Consider the following:

Cognitive 

• Color coded signs 

• Less information  
   on signs 

•  Clearer legibility

 
Hearing 

• Audible wayfinding 

• Text Telephones 

• Volume control phones 

• Less background noise

Vision 

• Braille signage 

• Color contrast signage 

• Sign placements

 
Physical 

• Wheelchair accessible 

• Sign placements
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Regulatory Laws

“ Have someone with a 
disability come to your 
establishment and 
evaluate their needs...”
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How can we help 
your established 
environment  
become compliant?
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Helping People with 
Cognitive Impairments
We manufacture various signage  
to comply:

 •  Color coded signs

 •  Large print

 •  Proper fonts
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Helping People with 
Hearing Impairments
•  Subtitles and Sign language interpretors

•  Vibrate on ring, LED flash for alerts, 
personalized messaging, closed captioning
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Helping People with 
Vision Impairments
We manufacture various signage:

 •  Braille signage

 •  Color contrast signs

 •  Installation services to ensure  
proper sign placement
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Helping People with 
Physical Impairments
We manufacture parking lot signs:

 •  Signage and decals

 •  International symbol of access

 •   Installation services to ensure  
proper sign placement.
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Where to Start:
 • Exits 
 • Room Numbers 
 • Restrooms 
 • Room Designation 
 • Stairwells

 
Consider the following:

 • Fire Code Requirements 
 • Building Codes 
 • Municipal Legislation 
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Fanshawe 
College

Gallery
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Fanshawe 
College
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Lambton 
College
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East Lions  
Community  
Centre 
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College 
Boreal
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Installation 
Services



28         I      AN ACCESSIBLE WORLD IS AN INCLUSIVE WORLD

INPS is the leader 
in 3D Braille Printing
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Illustrations



International Name Plate Supplies  
works to service the Graphic  
Market by providing Branding  
and Design Solutions. 

INPS & AUTOGRAPH TRIM ARE PARTNERS OF THE INPS GROUP OF COMPANIES
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INPS has been involved in various projects where clients 
are dedicated to ensuring access within buildings and 
outdoor spaces as directed by established Building Codes.

INPS provides training on accessibility requirements for 
their staff at time of hire and when relevant changes occur.

Our installation team is trained on tactile/braille sign 
location requirements.
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Accessibility standards are laws that 
government, businesses, non-profits and 
public sector organizations must follow  
to become more accessible.

We can help.
sales@inps.net      1.800.565.3509       inps.net

Inspiring Inclusion


